
Not sure about 
the status of 
your claim 
settlement?



3 ways to track your claims 
online/via SMS in real-time 
with Medi Assist!



Login to track.mediassist.in, to 
get the current claim status 
by entering details such as 
claim number, employee 
code, etc. 

Login

user name

password



SMS ‘CLAIMS (Claim Number)’ 
to +91 96631 49992 to get 
instant claim status 
via SMS.



Click on the ‘Claims’ option on 
the MediBuddy App and track 
your claims in real-time.

Claims



Which mode of real-time claims 
tracking would you choose?

Tell us in the comments.


