
 

 

 

 

 

 

 

 

 

 

 

                                      

 

 

 

 

 

 

 

 

 

 

 

 

Medi Assist | All Rights Reserved 

Personalizing your World of Healthcare 

Your Curated Cashless Network 
for Out-patient Services 



Explore MediBuddy Infiniti 

Currently, all IBMers can access the MediBuddy portal using their existing login credentials 

Login to MediBuddy Infiniti by clicking either of the links given below: 

https://portal.medibuddy.in or https://infiniti.medibuddy.in/ 

1. Step : Enter your MediBuddy login credentials, click on OPD benefits tab 

         

2. Step: Read through the OPD cashless benefits and Proceed. You will see 2 wallets: OPD/Medical 
Benefits Wallet (for Domiciliary benefit) and MediBuddy Wallet (cashback for online transactions 
as an additional incentive from Medi Assist, wherever applicable)                         

            

https://portal.medibuddy.in/
https://infiniti.medibuddy.in/


3. Step:  You will now be directed to the MediBuddy Infiniti Page.  Click on consultation and 
select the location and service that you would like to avail 

 Note that domi claim can be taken only on “specialist consultations” and “lab tests” 
 Beneficiaries other than employees who are enrolled under the hospitalisation policy can 

avail these services by making a full payment for the services selected 

  
 
Similarly for lab test, click on Lab Test and select the location and service that you would like 
to avail.   

 
 

4. Step: You have an option to filter your search by the provider,  narrow down on 

area/location and price range: 

 If you wish to avail a cashless service, select the options which highlight “ Cashless Available” 

 A service can be made cashless by utilising either your MediBuddy wallet (as applicable) or 

your OPD/Medical benefit wallet (domiciliary claim)  



         

 

5. Step:  

 Click on Book Appointment for the consultant of your choice 

 Fill in the all the required details  

 Select the date & time from the available slot 

       

 

6. Step:  Preview the details entered and confirm 



         

7. Step :  Check the “Medical benefit and/or MediBuddy wallet” to utilise the wallet amount 

 

               

 
 



8. Step: 50% CO-PAY is applicable on all OPD orders/claims. Continue with appointment 

booking by making rest of the payment online 

 

9. Step: You will receive a confirmation with an appointment ID, for the service booked. You 

will receive an SMS & an email from MediAssist confirming your booking 

                                  

*Note that there is currently a lead time of 48hrs required to book an appointment 

 

10. Step: If you wish to reschedule your appointment to another date, go to “your orders” and 

cancel. Follow the selection procedure in the previous steps for rebooking 

 

Note: Other OPD services which are not covered under the Domi limit can be availed by making a full 

payment directly on the portal or App. 

 

 

 

 

 



Explore MediBuddy on your MediBuddy App! 

1. Download the MediBuddy App and click on Infiniti tile to explore OPD benefits 
 

           
 
 

2. Click on consultation and select the location and service that you would like to avail 
 Note that domi claim can be used only on “specialist consultations” and “lab tests” 
 Beneficiaries other than employees who are enrolled under the hospitalisation policy can 

avail these services by making a full payment for the services selected 
 

            
 



3. Step: Select the consultation or Lab Test that you would like to avail 

                 

4. Step: If you wish to avail a cashless service, select the options which highlight “Cashless 

Available”. A service can be made cashless by utilising either your MediBuddy wallet (as 

applicable) or your OPD/Medical benefit wallet (domiciliary claim)  

 

5. Step: Click on Book Appointment for the consultant/lab test of your choice 

        



Step: Select the date & time from the available slot and continue booking. Please note that 

there is currently a lead time of 48hrs required to book an appointment 

            

6. Step: 50% CO-PAY is applicable on all OPD orders/claims. Continue with appointment 

booking by making rest of the payment online 

 

7. Step: You will receive a confirmation with an appointment ID, for the service booked. You 

will receive an SMS & an email from Medi Assist confirming your booking 

 

8. Step: If you wish to reschedule your appointment to another date, go to “Track order” and 

cancel. Follow the selection procedure in the previous steps for rebooking 

 

 

For any questions on your order, please write to ibmcare@mediassistindia.com or call the IBM 

helpline number on 1800 419 5860 

 


