M\ Medi Assist

Personalizing your World of Healthcare

$& MediBuddy

Your Curated Cashless Network
for Out-patient Services



Explore MediBuddy Infiniti

Currently, all IBMers can access the MediBuddy portal using their existing login credentials
Login to MediBuddy Infiniti by clicking either of the links given below:

https://portal.medibuddy.in or https://infiniti.medibuddy.in/

1. Step: Enter your MediBuddy login credentials, click on OPD benefits tab

- Health Screening Test - OPD Benefits =Profile

rolled beneficiaries are eligible
Ith policy cover. Enrol your
jents today.

;pendents as per the company policy, and declare comrect and accurate information (such as name, date of birth, etc) about
nd to be incorrect or false, the employee may be asked to submit supporting documents (i.e.. government approved ID card
will be construed as a BCG violation and appropriate action will be taken.

less emergency, please call 7337873492 Or mail to : ibmcare@mediassistindia.com

2. Step: Read through the OPD cashless benefits and Proceed. You will see 2 wallets: OPD/Medical
Benefits Wallet (for Domiciliary benefit) and MediBuddy Wallet (cashback for online transactions
as an additional incentive from Medi Assist, wherever applicable)

B MediBuddy*

Beneficiary covered under OPD benefits
Beneficiary name Relation

Test Employee Self

= You will see 2 wallets: OPDYMedical Benefit Wallet (for Domiciliary benefit) and MediBuddy
Wallet (cashback for online transactions as an additional incentive from Medi Assist, wherever
applicable)

= Only IBM employees, spouse & children are eligible for this cashless benefit and 50% co-pay is
applicable as per policy T&C of Domi coverage. For beneficiaries who are not enrclled under the
ESC policy. some of the services can be availed by making a full payment for the services selected
= Only your current domi balance would be transferred to MediBuddy OPD wallet

= MNote that domi claim can be taken only on “specialist consultations™ and “lab tests”


https://portal.medibuddy.in/
https://infiniti.medibuddy.in/

Step: You will now be directed to the MediBuddy Infiniti Page. Click on consultation and
select the location and service that you would like to avail

Note that domi claim can be taken only on “specialist consultations” and “lab tests”
Beneficiaries other than employees who are enrolled under the hospitalisation policy can
avail these services by making a full payment for the services selected
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Similarly for lab test, click on Lab Test and select the location and service that you would like
to avail.
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Health check Medicine  Consultation Lab test Home health care Dental Hospitalization  More

@ Delhi I';u-pe to search for any test (ex: blood, urine...) “
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Step: You have an option to filter your search by the provider, narrow down on
area/location and price range:

If you wish to avail a cashless service, select the options which highlight “ Cashless Available”
A service can be made cashless by utilising either your MediBuddy wallet (as applicable) or
your OPD/Medical benefit wallet (domiciliary claim)
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5. Step:

e C(Click on Book Appointment for the consultant of your choice
e Fill in the all the required details

e Select the date & time from the available slot

Dr, Abubakar Siddigh Bashav At The Apollo Clinic
T Ent 7 Fraser Town
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10% Off

Book Appointment

350
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6. Step: Preview the details entered and confirm



e :

CUSTOMER/PATIENT DETAILS ;

ENT Date  Tue,jul 24 2018
: by The Apolla Clinic, Fraser Town Time  07:30 PM ,
‘II Booking for Test Employee |
-

Whom? Test Employee Self -

Gender s Male Female

Date of birth 1980 b 07 v 21 v

Mobile +91 8927264089

Email ID l test1@ibm l
Pl Payment details Package price: Rs.350

7. Step: Check the “Medical benefit and/or MediBuddy wallet” to utilise the wallet amount

2 Your insurance | [E] E-card | E Claims | Plan hospitalization | @ Metwork hospitals

[""w‘ Rs. 9750 * /0
) 5 Wallet _

Your account(s) balance

T 9750 0

Denta Medical benefits MediBuddy

3

* T&C, know your benefits.

Booking fi Test Employee

Pl Payment details Package price: Rs.350

Medical Benefits™
Your wallet balance v
[T3 Rs.9750

You can utilize Rs. 175 from your Medical Benefits balance

Offer code Enter code Apply

Package price 350
Deductions(-)

Medical Benefits 175
*50% Co-Pay applicable as per policy T&C.

Final amount payable 175

Proceed to payment

Your session will be expired in | 9m 34 s



8. Step: 50% CO-PAY is applicable on all OPD orders/claims. Continue with appointment
booking by making rest of the payment online

9. Step: You will receive a confirmation with an appointment ID, for the service booked. You
will receive an SMS & an email from MediAssist confirming your booking

Your order has been successfully placeg!!
Tewes 161905
Dr. Abubakar Siddigh Bashav The Apollo Clinic
I2N2201% 0650 M - o

Apolio Chric. Phot No. 64, Madhavarsys Mudier Rosd (Mim Rosd), fraser Town, Bangslore

*Note that there is currently a lead time of 48hrs required to book an appointment

10. Step: If you wish to reschedule your appointment to another date, go to “your orders” and
cancel. Follow the selection procedure in the previous steps for rebooking

My orders

hpens

Mo Agpssirtrraril Mgl

Note: Other OPD services which are not covered under the Domi limit can be availed by making a full
payment directly on the portal or App.
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Explore MediBuddy on your MediBuddy App!

1. Download the MediBuddy App and click on Infiniti tile to explore OPD benefits
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Click on consultation and select the location and service that you would like to avail

v" Note that domi claim can be used only on “specialist consultations” and “lab tests”

v' Beneficiaries other than employees who are enrolled under the hospitalisation policy can
avail these services by making a full payment for the services selected

N

@ MediBuddy™ o Consultation
D Q ®
w \db . Popular Cities
Health Check
BENGALURU CHENMNAI HYDERABAD
MUMBAI DELHI KOLKATA PUNE
5 & @
w All Cities
Lab Test Home Health Care Dental
Ahmedabad O
Rs. 9750 Akola O
Medical Benefits
Bengaluru O
Offers Bhubaneswar O
Chandigarh O
Upto 25% off
Chennai O

on your first pharmacy order




3. Step: Select the consultation or Lab Test that you would like to avail

—

Consultation &), Bengaluru L2 Bengaluru

FA Al

Search Your Speciality Type to search for any Test

Cardiologist T3

Gynaecologist T4

Nephrologist HBATC
Gastroenterologist Liver Function Test
Ophthalmologist CBC

ENT Lipid Profile
Dermatologist Platelet Count
Dentist ESR

CONTINUE

CONTINUE

O

Step: If you wish to avail a cashless service, select the options which highlight “Cashless
Available”. A service can be made cashless by utilising either your MediBuddy wallet (as
applicable) or your OPD/Medical benefit wallet (domiciliary claim)

Step: Click on Book Appointment for the consultant/lab test of your choice

Dr. Abubakar Siddigh Bashav

Dr. Abubakar Siddigh Bashav Ent MBBS, MS - ENT, Diplema - Otorhinolaryngology

Ent MBBS, M5 - ENT, Diplorna - Otorhinclaryngology

Cashless Available
Cashless Avallable A e Apollo Clinlc
e Apollo Clinic - -
T Fraser Town >
M T W T Fs Select your preferred appointment date and
06:00 PM - 08:00 PM time
Thu Fri Sa
T 350 < g 31 Aug oS P
Booking closed |
-
06:00 PM 06:30 PM
07:00 PM | () 07:30 PM
Dr. Alok Banka 08:00 PM

Ent MBBS,MS - ENT
Selected appointment on - Fri 31

Cashless Avallable
Jarayana Multispeclality Hospltal Aug,07:30PM
% Whitefield
LM T W e
03:00 PM - 04:00 PM 03:00 PM - 04:00 PM

T 500 T 500




Step: Select the date & time from the available slot and continue booking. Please note that
there is currently a lead time of 48hrs required to book an appointment

g .
L2 Payment details
Package price: Rs.350

Your wallet balance

Medical Benefits*
[T9 Rs.9750 v

You can utilize Rs. 175 from

§E TRACK ORDER

All Offers

Flat 25% on your first Pharmacy order.

your Medical BEenefits
balance

Offer code

Enter code Apply
Package price 350
Medical Benefits 175

*50% Ca-Pay applicable as per policy T&C.

amount payable

Proceed to payment

6. Step: 50% CO-PAY is applicable on all OPD orders/claims. Continue with appointment
booking by making rest of the payment online

7. Step: You will receive a confirmation with an appointment ID, for the service booked. You
will receive an SMS & an email from Medi Assist confirming your booking

8. Step: If you wish to reschedule your appointment to another date, go to “Track order” and
cancel. Follow the selection procedure in the previous steps for rebooking

For any questions on your order, please write to ibmcare@mediassistindia.com or call the IBM
helpline number on 1800 419 5860




